Republic of the Philippines
Bepartment of Education
Region I1I
SCHOOLS DIVISION OF BULACAN

W

July 25, 2023

DIVISION MEMORANDUM ’
No. 326 , s. 2023 ’ /

IMPLEMENTATION OF THE CLIENT SATISFACTION MEASUREMENT (CSM) FORM
PRESCRIBED BY THE ANTI-RED TAPE AUTHORITY
IN THE SCHOOLS DIVISION OF BULACAN

To: Assistant Schools Division Superintendents
Functional Division Chiefs
Unit Heads
Public Elementary and Secondary School Heads
All Others Concerned

1. In compliance with the Regional Memorandum No. 364, s2023, “IMPLEMENTATION OF
THE CLIENT SATISFACTION (CSM) FORM PRESCRIBED BY THE ANTI-RED TAPE
AUTHORITY” for proper information and guidance of all concerned. This Office through
the ARTA Focal Person hereby requires all schools to comply immediately with the CSM
Form.

2. School Heads must use the School DepEd M365 account in creating a copy of the CSM
Form on or before July 31, 2023, using this link: https://bit.ly/SchoolCSM. Schools
who have no access to the Schools M365 Account (schoolid@deped.gov.ph) shall provide
a written explanation to This Office.

3. To calculate the minimum number of responses required by ARTA, the School may use
the Arta Sample Size Calculator through this link: https:/ /tinyurl.com/CSMsamplesize

4. Annual CSM results shall be submitted to the PAS-PAAC upon request.
5. The Division ARTA Focal Person shall ensure that the Schools Division Office of Bulacan
and all public schools within its jurisdiction, comply with this memorandum by

submitting a consolidated Activity Completion Report on or before August 7, 2023.

6. For strict compliance and wide dissemination of this Memorandum is desired.

gQRMA P/ESTEBAN, EdD, CESO V
Schoold Division Superintendent
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REGIO&‘E}AL MEMORANDUM
No. 3 . *

FORM PRESCRIBED BY THE AN TI-RED TAPE AUTHORITY

- To :j".j?,chhools D1v131on Supermtendents ', :

. Public Elementary and Secondary School Heads o S
.1 Regional Functional D1v1s1on Ch1efs and Unlt/SeCtlon Heads
: ::f;:All Others Concerned : SR

S Thls is to dlssemmate [DM-OUHROD 2023 09301 Implementatlon of the_

. .‘.IMPLEMENTATION OF THE CLIENT SATISFACTION MEASUREMENT (CSM) -

‘ "_Chent Sansfac‘uon Measurement (CSM) Form Prescribed by the Antl—Red Tapef‘:( :

f ‘;Authonty for proper 1nforrnat10n and guldance of all concerned

o ,12 ARTA Memorandum Clrcular No 2022- 05 tltled Guldelmes on the. : o

S ,‘Harmomzed Chent Satisfaction Measurement (Enclosure No. 1) requires all agenc:esf .
~ to ‘convert its feedback mechanism to the ARTA-prescribed: Client Satisfaction = - . -
e,ﬂf‘Measurement (CSM) Form for uniform: reporting. The harmonized CSMisasurvey .
- - tool that assesses overall satisfaction and perceptmn after a chent avalls an external L
i r‘_(frontlme) or mternal serv1ce - : s »

e 3. ltis prowded in the enclosed Memorandum that all governanee levels in thef

: -*ﬂ“iivEncl As stated

.'Department_must immediately implement the CSM Form The ARTA prov1ded =
m two formats prmted copy and onhne : . i

4 Whﬂe the removal/ addltion of semces and other rev:sxons are not-:[ =
- allowed, all governance levels are enjomed to include a translation to the local

g langnage of the template provxded ‘The inclusion or posting of a link/ QR code to the el

§ ~online form in email, snail mail, IEC matenals are also hlghly encouraged to ensure
i w1de dlssermnatlon of saud form ' ' a i s s

S f '5. v For unmedlate comphance

o 'lF"Or'vf'Iie 'Regional : ‘-r'e'ctor: »""v '

. uEs *AMIN 5D, CESO v v
o Assmtant Regional Dlrector

i To be'indicated in the Pel_-getual Index

under the followmg ‘subjects: " el
FEEDBACK o CARTA
CUSTOMER SATISFACTION

.‘_~;/pau1 2 :
~ Ro3 ORD_ PAU-MEMO-2023 ooou /July 13, 2023

‘ Address Matalmo st D M Government Center, Maumpls, Cnty of San Fernando (P)
‘Telephone Number' (045) 598—8580 to 89 Emall Address regzons@deped gov ph
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MEMORANDUM
DM-OUHRon-zoza-mw o

. BUREAU AND SERVICE D’RECTORS

_ REGIONAL DIRECTORS = :
SCHOCLS DIVISION SUPERINTENDENTS
k.-ALL m‘HERs CONCERHED gt .

_ PROM

:'Undersecretary for Human Resource and Orgamzatzonal Development and
: DepEd CART Vtce Chazrperson LAn «
: SUBJECT S "VIMPLEMENTATIQN oF THE CLI’ENT SATISFACTION MEASUREMENT
U R ::J‘(CSM) FORM PRESCRIBED BY THE ANTI-RED TAPE AU‘I‘HORIT‘Y -
ﬁ§10Ju1y2023 e . | |

. DATE S

f‘ib,foUMAN RESOURCEAND ORGANIZAT[ONAL DEVELOPMENT e

“Sectlon 20 of Repubhc Act (RA) No 11032 or- the Ease of Domg Busmess and Efﬁcxent.‘
b Govemment Service Delivery Act of 2018 mandates government agencies to establish a feedback o
" ‘mechanism. and incorporate its results to the annual agency report. Rule IV, “Section S(b) ofthe .

8 ;‘Implementmg Rules and Regulations of the Law likewise requxres that agencies. embed

- feedback mechanism and client satisfaction measurement and report results based on¢ L

A gmdehnes 1ssued by the Antz—Red Tape Authonty (ARTA)

. -fIn the past yea.rs, the Department of Educatlon (DepEd) was able to’ comply w1th the,"

‘5 abovementloned requirements through the unplementatxon of a DepEd—w1de Citizen/. Client : S

: Satisfaction Survey (CCSS) Form led by the: Bureau of Human Resource and Orgamzatlonal

o Development-Organization Effectiveness Division (BHROD-OED) and processing of feedback =

e by the Public Affairs Service - Pubhc Assxstance Actlon Center (PAS PAAC) and its counterparts1 ’

in the ﬁeld offices a.nd schools

‘ o ‘However, the 1ssuance of ARTA Memorandum Cucular No 2022 05 t1tled Guzdelmes on the'f'_ g e
e }Harmomzed Cltent Satisfaction Measurement (Enclosure No." 1} requires all agencies to o

 convert 'its feedback. ‘mechanism’ to the ARTA-prescnbed Chent Satisfaction

o3 'Measuremen’t (CSM) Form for v t.mform repor“ing The harmonized CSM is a survey: tool that = .
* . assesses. overall satlsfactlon and perceptlon after a, chent avaﬂs an’ extemal (fronthne) or.
S mtemal semce : : s : , s i

'In thJS regard thls Memorandum is bemg 1ssued to im.medlai:ely implement .}xe C Wi Formf -
Cat all*‘governance levels in the Department The ARTA promded the CSM Form in two,'

formats” prlnted copy and onhne

ﬂoom 102, Rlza! Buildmg, DepEd complex, Mera!ca Ave:, Pas:g Czty 2500
"7 Telephone Nos.: - {+632) 86337206, (+532) 86318494, (+632) 86366549
_' Email Address USEC: hrod@deped gov ph } Websne www deped £ov. ph



: k:The AR’l‘A CSM Form pnnted copy (Enclosure No 2) is pnnt-ready but may be resxzed before & L
'pnntmg Translahon to the local language is hlghly encouraged; other than that, no other
" modification is allowed. Enclosure No 3 contaxns the Gulde to: the Dlssen'unatlon and Use of e

 theDepBd CSMForm.

o _x[On the other hand the onlme CSM I‘orm template from. ARTA was converted into an MS Teams o o
s -;:‘:Form by the BHROD OED, with one online form ‘each for schools; Schools Division Offices. e
- +(SDOs) and’ Reglonal Offices (ROs) The Information Technology Officer (ITO) in ROs and SDOs ~ ~ "

L ~and ICT Coordinator/ personnel in- charge in schools shall be responsxble for duplicating and

,:']sustammg ‘the online Form at their governance level wzthout affechng the content-and ..~ .

- . conditional logic of the CSM Form template. The. schools, SDOs, and ROs may use. Google,,
s ,Forms, chrosoft Forms, or: any other platform for theu‘ onlme CSM : : :

For umts in the

Gl v-reSpectlve ofﬁces,‘ w1th each Form expected to be adOpted and mamtamed by each umt

 Schools |

tral Ofﬁce (CO), the lmk to the onhne CSM F‘orms shall be emalled to your Sl

S ","'The actlon needed and hnk to the onlme CSM Form template per govemance level s spec:fled‘ S .i i
ey -j_j.m'I‘able 1 below. sl . : : 5o o

Table " Chent Satlsfactlon Measurement per DepEd Governance Level e

Action Needed

ICT Coordmator / adrmn in- charge e
| 1. collaborate with the ITO on the use and

.. ensure settmg on Form shows‘ “Accept

1.7+ Responses” . - '
2 ‘jgenerate OR code /lmk for postmg in

. conspicuous places in the school and

.. inclusion in’ documents, ema.tls, and IEC

Gl ‘materials : L

.8, maintain School CSM Form

.4, generate School’ CSM Report/s and

. forward to. concerned office/s :

L .*_;5.' ‘submit School CSM. results to the Central £
e _Office upon request i

e ""'ITOfﬁcermSDOto o A

L 1 duplicate RO: CSM Form and save on. SDO
- drive and change settmg to “Accept S

1o Responses” = .
Sl generate QR code/ l1nk for postmg in’
R conspxcuous places in the SDO and -

" inclusion in documents, emalls, and IEC
,fmatenals A .
. ~maintain SDO CSM Form s A
.. generate SDO CSM: Report/ s and forward
. " to concerned office/s =

5, submit SDO CSM results to. the Central :
A "_Ofﬁceuponrequest S \ S e
Copooo oo 6, disseminate School CSM Form to schools S
B . © - and assist them in the use and - Tl R

!‘ oL
lu
6
i : :
ALAE LN
o ) 0
» 0

| Division
| Office -

s T N _mamtenance of sazd Form
T'VI'l‘ O£ficer in RO to L L ' 5
! duphcate CSM Form and save on RO dmve :
' and change setting to “Accept Responses
2 generate QR code/ link for . ‘posting m
conspmuous places m the RO and

‘: }.LL§ ,bxt LR,__‘SM :

C MForm (Online) 2 -
for duplicationand '
_implementation

- maintenance of the School CSM Form; - i i : ! o
| nitos: bty /SchoolCSM : ' i v

Room 102 Rlzal Buzldmg, DepEd Complex Meralco Ave Pas»g Csty 1600 o
Telephone Nos {+632) 85337206 {-!-632) 86318494 {+632) 86356549 cad

Emall Address usec, hrod@deped gov ph 1 Websxte www. deped gov ph . i e



ot mclusxon in documents, emalls and IEC S el
4 ‘materials . : .
e -]mamtam RO CSM Form e e e
4. generate RO CSM Report/ s and forward to T
i concerned, office/s = LR y
#4050 “submit RO CSM results to the Central
¢ Office upon request .
' 6. collaborate with SDOs in usmg and
. L maintaining their CSM Form ~ .
DepEd CART representatlve / des1gnated staff per‘
s ofﬁce to :

Sl generate QR code / hnk for postlng in S ‘
— —consplcuous placesinthe COand ' | be emailed separately ’
Thabiaiimin - inclusion in documents emaﬂs, and IEC hiper CO office. In the ¢
~{"Central Office S matenals L ST r_ it meantune, ofﬁces may- ..o
B S e i ma.mtam CSMForm = L e start using the hard ., .. o

3.  generate CSM Report/ s and forward to _'j copy of the CSM S
4 0 concerned office/s . - Form o
i 4, submit CcSM. results to the PAAC upon : :
reguest i , .

) Whlle the removal/ addﬁ.zon of services and othex' revxszons are: not allowed all governance
. vlevels are en_yomed to mclude a translation to the local language of the template provided. The
: “inclusion or- posting of a link/ QR code to the online form in email, snaﬂ mml IEC matenals» [
e are also hlghly encouraged to ensure w1de dtsseminatlon of sa.ld forrn o i

‘,,i“All schools, SDOs, ROs, and CO umts shall gather a rmmmum number of: CSM responsesf” S
based on the ARTA Sample Size Calculator at https://tinvurl.com/CSMsamplesize. Annual -

,Lmk and QR code to o

- ~CSM. results shall be submitted to the PAS-PAAC (not directly. to- AR’I‘A) who' shall then' - G

consohdate the: results. for the. DepEd~w1de report in. comphance to RA 111032and to the i
e .-‘5Performance—8ased Bonus e11g1b111ty requ1rements 'l‘he agency-mde report is due on the last e
. ‘;workmg day of January of every year ‘ S : e L

' g Implementatlo i f ;'th1s Memorandum 1s effectlve 1mmed1ate1y

: Fr more mformatzon, please contact h BHROD OED through » elnail, at :
"'cmzenscharter(}deped gov ph S T R T e

. v‘:lV,I'Enélos;ii,fésﬁ'i?‘l\? s ft‘ed_{' 3

G Room 102. Razal Bu;lding, DepEd Complex, MeralcoAve Pasig Clty 1600 S T
Telephone Nos.: (%32)85337206 {+632); 86318494, (+632) 85355549 : . ’

v iy ;mall Address uset.hrod@deped.gov. ph | Websnte www,depe_;l gov.ph : e



: Control Nor [t i

[ oy e vt
i »"Dm:milmm! .

o (tnsort agency logo here) (lnsert agency name nere)
HELP US SEHVE YOU BETI'ER!

e R B

o 'Tbls Clrent Satrsfactron Measurement (CSM) tracks the customer experlence of government oﬂrces Your feedback.f'ifv- 5

. on your rec :
Lobe kept cont" denttal and you atways have the optton to- not answer this form. S

o ,Cllent type EJCittze EIBusrness GGovemment (Employeeoranotheragency)
“ SBX'DMate DFema|e Age., .

Servtce Avarted

b '~_".,~and processrng times among others. T

: _CCt" e Whrch of the fottowmg best describes your awareness of a CC'? i
SRR i I § kno\wmatacc is andlsaw thisott‘cescc ‘ L
- D:2il know whata GG is but | did NOT see this omco S cc
_D 3.{leamed of iie CC only- when I:saw this offica’s CC
B Ide unot know what a CC rs and | did not see one in thls oﬂ' ce. (Answer 'NIA' on cec2 and ocs)

lt aware of CC (answered 1-3 tn CCt). woutd you say that the CC of thts omce was ...9 S
‘D f,Gasytosee: . - 01 4. Not visible at all- e o
.. Cl2 Somewhateasytosee = t:_ts N/A .

i DS, Dttticulttosee e

will help this office provide a better service. Personal rntormatron shared wrtl f_» e

I‘NSTRUOTIONS Cheek mark (v/ ). your answer to the Cltrzen S Charter (CC) questrons. The Cttizen s Charter, o L
"‘.is an oft‘rcrat document that reflects the servrces ot a government agency/ofﬁce lncludmg lts requrrements. fees. o S

: CCS o aware' of CC (answered codes 1-8 in CC1) how much drd the CC help you in your transactron?ﬁ . i

S 01 Helpad very much’ -+ 08, Did nothelp R
. S *»‘DZ;, omewhathelped , _EJ4 N]A e

L fj INSTRUCTIONS: e : ' e i
: ,,.‘j_,‘ For SQD 0-8 please putacheck mark (\/ ) on the column that best corresponds to 'our-answer' =

R oo L N Ao oMo b
_‘Strongly; | Disagree - NettherAgree -Agree: | Slrongly. | Apelicabite: . -

Lo ‘ | Digagree J o norDrsggree ot o Agreer )
i SQDO. ! am satrsfted wrth the service tharl e B R e
Cool-availed. L e
~ 1 sQpt. lspenlareasonabte amount oftime tor oy
| ‘mytransaction. - X
1 SQD2, The otﬁce\foltowed the transacttons Do
~../| requirements and” steps based on the. S
" information promded. ) : | b
-8QD3. The steps (including payment)lneeded S
to 'do for my transaction were aasy and simple. | -
*1'SQD4. § easily found -information: about ‘my-|
“transaction from the office or its website. ,
-SQD5. Ipaid a’ reasonable amount of fees for}’
. |.my transaction. B
.1 'SQD6.} feel the otﬁce was tairto everyone or‘
- | "walang palakasar’, during my transaction.. |
©.1-5QD7. I'was treated courteously by the statf
| and (if asked for help) the staff was helpful. Siluri
1 SQD8. | “got “what" | :needed  from’ the-f .
.| government -office, or ‘(if denied) denial of
S e request was suﬂtctentty explatned to me.

Suggesttons on how we can iurther tmprove our servrces (optronat)

 Email address (optional): e LRy
. . THANKYOUL
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1 sons. ! rmdnmas nahie amountoi fans for |
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2 2 Consrdermg ihe drverse functron of government oﬁr oes rt has been dlfﬁculi tof‘ S

- measure and compare the servrce performance of govemment agencies. ’

f'-:‘ffFurthermore client satisfaction surveys have been conducted through“',k‘}'
- different merhodo!ogres and have been submitted to different. governmentfv o

o ‘bodies. As a result, there is a need to develop a client satisfaction survey that

G f”rs apphcable o every governmen‘t agency and is reponed ina unnorm manner. S

2 3 The Antr Red T ape Authonty (Auihorrty) developed the harmonrzed CSM ror e
S agencres as an after-service avarlrnent survey that will assess the overall.
: ~ satisfaction and perception of clients. onthe. government service they avarled i

& Thrs will provide relevant: reedback to ihe ‘agency on the quahty ofservicethey
- are providing. The output and results of the CSM shall be mcorporated inthe

Lo iagency s Report Card 3urvey (RCS) under the Overall Survey Resulis

24 Thre Memorandum Crrcular rs rseued to provrde all government agencres}

~ covered by R.A. No. 11032 with rnstructrone and gurdance on the use of a s
harmomzed CSM tool. Other agencres not covered by R.A. 11032 have ihe;“
optlon to uee the eard too! ‘ : : e

GOVER]\GE

‘ These Gurde!mes shall be adopted by all government agencres and oﬁ' ces covered, F

":under Section 3 of R.A. No. 11032 including Local Government Units. (LGUs),
o ,GovernmenﬁOwned ‘or -Controlled Cerporanons (GOCCs) Local Water Drstncrs o
e _Siaie Unrversmes and Coueges (SUCe). and other Governmen‘c lnstrumentah’nee ‘

4 eeneer\r. euroeunee .

41 /—\s mandated by Sectron 3 (b), Rule !\/ of the IRR of RA 11032 clrent‘ o

. satisfaction feedback shall be. gathered for all services offered by the |

government agency Thrs shatl mclude bcnh Exiernal and: Internel Servrces :
4 1 1 As def ned in Sectron 3 1 2 3 or ARTA M C No 2019-002—A

41 1 1 External Serv:cer' refer to governmem eervrces apphed mr

or requested by external citizens or clients or those who do

e - not form part or belong to the government agency or ofuce,.,
V_,.provrdmg the servrce e ST

o dadz Internal Servrcee refer to governmeni services apphed for or.

requested by citizens or clients who are within the respective - i

». government agency or office, such as, but not limited to, ne; :
,’; p ers onnel or employees whether regular or contractual :
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"ﬁrvrc*eﬁ Quahiy Dimq,n wn ( QE))

8. ) Re&&@p@n wem% ----- ‘ihQ wﬂhngness ’m heip a%a i and g:s rmda,;#
' mmmnir ‘%’WH‘O m cz,.lthml( hcnm , ey

by ; R@Ruhamy - '{ha, p;‘omxmn of whm is wedc}d and th wc,sz»,«-“

. promised, :om)wmc me» mhry and %’mdaxdm wnh .«aem 0 ,.:A, o
mxmmdi ermor f:‘l‘i@ Pl ‘ e :

Va,} ﬁ%m@s:a ﬂnd Mmﬁntmw "4- the convemem,e, of *Qcauov , amp w}_

_fzm* “Y xjm n‘? ?M,hnn!ﬂ(;u
'-j.7"f&}-;&ﬁxmmunmmgm-» t?w act m k{-}f:pmq c,aumnq and cu@nm_f,
. informed in a language mamv can easily undeesicznd s wmi iag

}tsﬁ;emng to inesz ‘?@mimck

S L.,) G@ai:» o ‘cize, batimactmn waih i;mehn SR :::rf he bziimg, Dilling J 3

-pmc@ss/@% priﬂf@:r@d m@thuds o‘f payment, reasonable -

"',‘_,g:)aymoni: ;:aer.od vahie for money . the: v:iCCEm"'iMm range m‘f
: (‘Q&ft ;:md qua!statwe mfenm’uon on fhe w si of mmh $Q¥V1u@

- __f ¥ lxmtwrnw~?ﬁhm umnc@ i‘mi m@m is %mne&:w gu'«‘stxm fmmeﬁsf‘ 5
and frus tm maa,h %rwe wha% deaimg wi th m(«*« x.,m @f}"f@ll@ﬂt"."; '

B ,.‘v,;q} Aﬁwwwm - ’ma capabrh&y Qf fmnttmc taﬁ m g)erfwm zhew e .
and  service  knowledge,  understand

- duties, pmm; .
o r,e%a:f: m ient | omjw, %”iufgffi,,ihmw & zo \.guu'c% wme&v zeﬂmmw mmﬁ .

v_.m 3 @u%@m& o .ﬁ 16 wx‘x@n& Of i wmq ﬂuiu:, ne—e:«, m ma&a/mq %
:z@me g ,.wr}oﬂta 2‘ govern “m mo@ -

of paper survey guestionnaires shall be at the discretion of the agencies y

- maintain the conﬁdcnm;xh‘iy of: r,hm*ta o convenient, aqencms arci 8t

The (_,;;a’\i% includes three (3} qu&*‘«immm %atﬂ o the Cri’va,.ufa R
warte: one{ )questmn r@ht@d to the client's overaﬁ satisfaction with

amun‘ue* for. z*c;m’mv table Nmn»,acmm, uw m‘ rioar ‘al(}ﬁa(}@%:‘_< e




75;,4 dé» 3 m, a,w que m.i{?n&? pr@,m,nbed by m Autham Y am nm% ;m{:i
s ;mcz‘;r not he c:xlt«?wd mmr?“ ed or de!c*'ieci ' e

G ;4(4’:'-,'1;{2‘.]’Aq»nmﬁs hww thf opﬁon to'acid sbs"\fitx-‘»,;pecéﬁ( ""guczéﬁ:{}h 3 o i
o the CSM, prcwnded the r@\nsed version will not excee | ﬁve 5y

minutes for the client to ‘accomplish. Fh@ results of the

Qi in@ ovma!k scac*fv’ L

o ;;,"ly‘g\tc:avndu:ﬂ that th@ revised version wa!& still be ab!{* fo L&}Mm@f .
- the SGD% as Mvd cabav@ o ‘ G sy

’“_me"zhw add vaam 9:?@%1(3@;”&;;&1%“ qummn fo the survey, provided
{thatthe acwm@ci v«;mmn wm nut a-mu m fm, gm ’mnui S {.;‘, the client o
,u::t,amg hsi ’ S e e T

3-'."’2.,@@@&%@@@@@ @iucawm% The’ &ai\/‘i hali hav an mpm-@ﬁd *d"»ja:‘aéé£§(3h_, i

o ‘b-:addmonat qu@@tmm @%m!t nm bc mc‘)udpd m the Cf:mmmtmﬂ_x e

Asade fmm ’ih E mh%h and §“!§l§)mu versions of the CeM
»,stey gove nment agancms shall mo\:ad@ a version
translated. 4o the decal dialect for easior understanding,

4. ’.,;,:{w@mmgrraphw Qu@ aiﬂ@ﬁ‘% "ﬂac»a sﬁ»mngmph ¢ rzu@fsi fm.,; gr&"{ nbod by;
ihe Au‘tmmy shall be used for the CSM: mgencao and oi“na% may:

- at the end of the form where the client has the option to mwsde:ffi,].

. “additional mﬂm’azks nr Eaﬂwdback nm a,cw@sodlmptumcﬁ bv zr*«wmz
yzb'QUQﬁ}%lON% s S 7 . R

é?» fm mmmg @a«;aﬁp amﬁ ﬁﬂmmmq e,%ym@m of m “Sﬁﬂ E

4.5, ’ﬁ mmq Swi}e 5“ e CSM ahaii use a ﬂ\m @{5) E%mﬂ: Like it Scale 6

. ;;rm :ef«auw' the QU - Agencies may - uliize ameE@ysM’mma%m;' L
. orrssponding to the sc cale for m,i%cr vl suaﬁzaum o prm;z,rn confusk :
Ll on *‘m&* mrfcesponc%mg raimc; ~

s b w%mnmy F}zqamrﬁ»&&
P D;saqree
3 Numw Agree nor D*mgree
4 F o Agree i
SB "m.ztmﬁg!y Agree |




48, e‘?ﬁémmg %?‘m &w%ﬁmm‘ Iha, g:mmemﬂgc of sempumdm‘m &ﬁw&* rate d’". i
e

~‘Agree’ e’ and “Strongly Agrw’ shall be used o get each SOD's scor

bca conszcit»md 'w, mvahd -

p@mwtac.sc m 80% of nqhm o a satmq of &aﬁ&f@umy or i gh@f
morpz@taimn mf the_rmuﬁs 5 mi% b@ a‘s foliowwz: e :

i Below80.0% | %or“

| 60.0%-79. 9% o Fair

| 80.0%-94.9% ;‘:,wt smmerv
:   .’ 95 O%~ ii)()"/n"t Lo {C),t;nt:afia nding |

8. Draf j@”’ﬁ ?h@ @‘SM fﬁ‘emw G b
. Goveriment Abonties a6 Tag u;ma to submit a GSM report following
' ‘-'~,*"‘;;:,‘Nm% urement F{epm“ﬁ of this Me mmdrdum q,:"wuﬁ » This will .Jmﬁ%i}t‘é: e

ection 9.7.3. of ART, H\ﬂ o Ne‘ 20%‘3 *’J‘ii)zl which: pmvmuc«,iy required '
z 'auhwwamw m 'éhc:a aa«*puﬁ u%mg d":@ gﬁ ‘n‘;y«n wm%ﬁnq u'(“:ai\f e

/\ wpv of ih() ey
S be mwmd m %frw (“‘%M Wapc}r as f~ me ,

2. fim_xcveasfmmm a««gwmab wazh :}hgw wé"ﬁuk ’aexifs—whm z‘:ﬂ%ﬁms: 'é‘wigf'i';gzak' w{, -

unxs@&:s m m mzbsmﬁacﬁ *?0 ih@ Authmnty

4.7, @«mmag am mrﬁ mub&mhmm m’ &hc‘» C‘ »»Wé E%@p@w

' c;uﬁ:ﬁ@!mps m the %asx workmg day m Apu ’J()M

_f,g,pﬂﬂ, imeug o "z-é_ss'{ ,ﬁéné{;}f

: A“qu%imr that was am_wwe»d ws‘th t\z«m (2) or more chm&( mar 4*5 r»;mt%' . =

@vemﬁ écmmg Hw m‘m @mag;ea of mﬁp@nm@m@ ma& m’fﬁad f\o:;gweif}
and ‘Strongly Agres’ for all sight (8) SQDs shall be used fo compute i
%h@ Overall Score.. Agenctm shall strive io cmhreve an mvs;mif' e

. the iempiate/&utm e g’wmvrdc'd roAnnex B - uzam Satisiact ;m*z’;:ﬁ
'%d \Jersioh of bSM q :_{:)rjaz_‘uairj@:ghs-ﬁi
“option to submit either. umﬁed or %pamtﬂ CSM Repoits. However,

oo saggmgumﬁ reports of the mgmr‘a!!fm!q/sma lite C’}‘F{lxa@ . are. mai!{.’ g

= ;a'Mﬂ m@ma%‘ ::anail wm‘m ihe::ec é’?&:M nomcrm imp mtﬂ tmq m@

T




o ,v‘f',v'i473 lhe CSM report shaﬂ be uploaded on the ofﬁcral websrie of the" ' '
’ government agency or be made avallable to the transactmg pubhc LA

upon request

i :4;8. }-V_,\!eruf carlen

4. 8 1. All covered government agencres shall submr't their GSM Report duly e
o .-;approved and signed by the Head of the Gommittee on Anti-Red Tape

a - (CART) to attest that the report is, accurate and comphant thh these o
f_:_fv‘Gurdehnes , L Sl , S

. f 482The ARTA reserves i'he rrght to reque31 proof of the survey results e
o ;‘,7_‘3;“3_;.f?mcludmg ihe answered paper su:veys and the excel r le of rhe‘j?
.J{}aggregated data e e , e

o :?” 483The Inspectron Checkhst proglam of the Report Card Survey vvmi_' - |

: ,_ﬁf;,;*',.fivahdate if the CSM is properly 1mplemented
gg.,lg__v_iupdated nmeﬂme ef Submnsemn o

. o The CSM Report cover mg the prevnous year shall be submlﬁed en er hereref ]
e &he laer vverétmg day of Aernﬁ ‘éhe fol!ovvmg year S s ‘

o :e remverrcev Peovreserv

All covered governmeni ‘agencxes shaﬂ start lmplementmg these gurdehnes -

begmnmg January 2023

: | .\ﬁ AMENDMENT re rr-ae euuetuaee

The guxdeimes ouﬂmed in. i'hle Memorandum Crrcular are subject to change ae» . S

deemed necessary by the Authonty

| 7. er:er:auive CLAUSE

Provrsrons of prevrous |ssuances of the Authomy that are mconsxsi‘.ent wnh 1h|e‘ v

Memorandurn C:rcular are hereby reversed set as:de or. declared mefrectnve

o e eeemaelurv cmuee

lf any Drovrsnons or part. of ihls Clrcular is held unconstlruironal or mvahd 1t shall noL’ - L

aﬁect the valrdrty of xhe remammg provrsrons of thre Carcular S




:  §QEbFECTﬁM Y

' *-“@'msx::m ulaxsmﬂ take @ff@u‘z amm:‘deateiy upon pubiicataon emd re Jlsﬁat.cn wm me Siha

L *inu »aw
o «QMAR)

"w @htmmnw-m O{ ice ni“ %he N'ximnm #‘\dmsmﬁim’s‘wﬂ Rmmwm f U&

Z]i@;; Rﬁ%fﬁ&%ﬁ%%

ﬁ!l

» [ %‘n‘i _%0

V%“ﬁv BESy z‘mrmmm ﬁ

PR LR b Ko s WA b e gl éw» Tedua

YR !—‘{ {}%xMt ‘“mmiﬁ:n r::m

"-”;:,‘i‘fﬁmswx B Gﬁtené Samm“um w’i«;&am@memt R"E‘p()f’l Ouime «md Mmp%@: \mm

FAYY E"\.”ll {‘ [2) g

are: ’N?lifaﬂsffﬁ OH:M & %%* mnwm vnw&mu@ LM il w‘ R
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e mtrrmrt'n e
‘mﬂﬂ’bﬁx&ﬁm’"ﬂ.’.‘lmﬂﬂfbﬂ
| PARREAR AT

- Control No:
sy

_ (lnsen agency Iogo here) (lnsert agency name here)

HELP us SER\!E you BE'!TER! .

"-'J‘"Thrs Cnent Satlsfactlon Measurement (CSM) tracks the customer expertence of govemment ofﬂces Your feedback’ L

on your recen 1 will help this ofﬂce provrde & better service. Personal information shared wm,,f g

i . be kept conﬁdential and you always have the optton to not answer thrs form

£ Y.Cltent type' D szen El Buslness EJ Govemmenl (Emptoyee ar another agency)

- Dater_

Sex DMale DFemale Age___..__..._

"“k._.j”nv'-’Regron of resrdence"”"f L _‘ Sennce Avai!ed

‘ .f INSTRUCTIONS; ‘ heck marh ( v/ ) your answer to !he szen 's Charter (CC) questrons The Citlzen 's Gharter‘

isan offtcuat documentcthat reftects the sen/rces of a govemment agency/offxce mcluding rts requrrements. fees,‘ _ﬁ.;“’ s

e and processmg trmes among others.”

©|availed. -
| my transaction.

- ‘requirements and: steps based on the

: | SQDS6. | feel the office was falr to: everyone, or
o :"walanq palalcasan’, durinq my transaction. L
el SQDT. L. was trealed courteously by:the staff F

‘ CC'! e _Which of the fo!lowmg best describes your awareness of a CC’? :
vl O Tknow what 8 CC is and I saw this olfice’s CC. . o
o 2 i ltnow what a CC is but Ldid NOT see thns ofﬁce S CC
S _EJ 3. l learned oftha CC only when I .saw this office’ 5 CC. . o ' : o
O 4 l do not know what a CG is and l did not see ong: in thns o(ﬁce (Answar ‘NIA’ on CCZ and 003)

gz ;Ir aware of CC (answered 13in CC1) would you say that the CC of thls offrce was W2
S T OtBasytosee o oo {4 Notwsibleatalt S : S
Soonoe Somewhataasytoseu F Ds N/A ‘

G "_':CJS Difiiculttosee PR :

: cea o aware of CC. (answered codes 13in CCt) how much did the cc hetp you in your transactuon’? e

: S0 Hetped very much: - - [3.3.Did not help
e 'D 2 Sc»mewhat helped D 4 NIA
. INSTRUCTIONS: : ‘

e :For SQD 0-8 please put a check mark ( e/ ) on the co)umn that best corresponds to your answer

N/ | N | NS/ | e
- Strongly: |- Dtsagree Nelther Agree: se | Slrongly | Applicable '} -
‘Disagree .| nor Disagree: § . o | Agree | - :

i SQDD T am satlsﬁed wnth the Service that EE

- |'seD. lspentareasonable amount of trme tor :

| soD2. The ofﬂce. follbwed the transactrons. —

‘| infarmation. provided. Tl
| 5QD3. The steps (i ncludmg payment)lneeded Lo
| to'do for my transaction were easy and'simple. | =
.|'SQD4, 1 easily found information about my [~
| trangaction from the office or its website. |
- 1-SQDS. | paid a reasonabte amount of fees for [
-1y trangaction: ' o

(! and (if asked for help) the staff was helpiul.

['SGD8. T got what I needed from U R e
| government  office, or (rf denied)" denlal of f '
- request was auiﬂclemly explamed o me.

= Suggestlons on how we can further |mprove our servuces (opuonal)

o THANKYOU!



L .;zm-rznrrrsmwm : Sl
S D EARGEALIR MEASIRERENT KO3
PEM S Mo e AVTA zuz < IR PR
F:e.mml}*ly .m

o ](On_li,l‘le :Vel‘:slb’l‘l)‘f L : i . (lnsert agency logo hare) (lnsert agency name here)
‘ SEIEREEE HELP us SERVE \'OU BETTEH! ‘

o fThrs shcrt Olrent Satlsfaction Measurement (CSM) survey aims ro track the customer experrence oi

o government offlces , Your answers will enable this ofﬂce to provlde a beﬂer servrce

Mg Sew ..  Region:

 Agenoy yl”siled'“ L

' ,',_Service availed: _

f : '_Ouslomer type (szen Business or. Governmem'?) L
2 INSTRUCTIONS Check mark (r/ ) your answer to the Crtrzen s Charter (CC) questrons

_CCl-_ S Do you know about the szen S Charter (document of an agency s servrces and reqs )’? i
Tal ‘EH Yes; aware belore my transaction with this difice - ‘ : :
o.paYes, but aware only when | saw the CC of this: olfce

038 No, not aware of lhe cc (Slrlp queslions ce2. and cce)

ooe2 lf Ye° to the prevrous queslron. drd you see thrs offrce s Cltlzen S Charter?
gl Bl Yes, lhe Cowaseasytofind : : :
02 Yes, butthe CCwashardtofind
3 3.No, | drd not see !hrs olﬁce s cc (Slrrp quasuon CCS)

008 MiYesto the prevrous questron, did you use the szens Charter as a gurde for the servnca/s you i

 availed? S
S RaLh Yes,lwasablelouselhecc R
g 2 No. | vwas not able'to use the CC because

o ) _lNSTFlUCTIONS l‘or SQD 1 8 please encrrcle the number that corresponds to your ahswer:

5 Strongly Drsagree 4 Nerther Agree nor Strongly Agree
D) -‘?‘ﬂs’?‘gl“@) | Disagree (NAD) | =.A9f¢e‘(€‘)' ‘ (SA)
. Strongly Dle :er "'v,ge. Slrongly L
| Disagree -~ = | Agree | b agree o
B IR G im RIS L ~|'Disagreef :
i SQDl Ispent an acceptable amount ofume o complete my iR R 1
- | ransaction. (Respanstveness) _ ; SN L S R
.- | 8QD2. The office accurately lnformecl and followed the 1 2 ; 3 4 5
’ _'transactlonsrequlrements and steps (Reliability) : ‘ : g7 , Do
-1 'SQD3. My online transaction (including steps and payment) Sy L s | 3 B 4 5
: __wassimple andconvenrent (Access and Faciilties) - : U] R [ SR (T (e
. | 5QD4. 1 easily found: rnformatlon about my. transactron from B 3 g 5
the office or its website (Communlcatran) - A S IR N e L »
8QD5: lpardanacceptableamountoffeesformy S o B e R '
| transaction (Costs) o S R 2 e _'3 . _4’ 5 ,
S "_'f'SQDG Iam conﬁdent my onlrne transactron was secure e el
._‘SQD? The offlce's onhne supportwas avarlable, or (rfaskedfj' E 1 : 2 o 3‘ : 4 S
questions) online support was quick to respond (Assurance) | | 1 S
| sQDs8. I got whatlneeded from the government oﬁrce ' 4 i
: -'v,»(Outcome) : g ST 2 - 3- 4 5

He'ﬁarks,(optidva'_l:f-f o
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CAHTERED TABE AWIROR)
o BAPRCE e AHY waaw '

";;, 8 ‘Harmommd ﬁSM Repor‘t Outﬂme

;If‘B‘.ff Tme Page : e i L Y
e ? fhm section shall oonmm the Agcnry ofﬁc‘:al logo and ofﬁmal name Th@ ,r)cuc ahaii'_;x

also inchide the label “Client Satisfaction Measurement: prm?‘ th(n ycaar (‘ovcved by L

the reporf and ihe r@pwis edttion (Px z’na' E:dft/on) R

" @[l T;xbﬁe uf Contents

m @vemew R i ' ‘ R s
o The u(mi‘@r;: cvf fhm ()ww:@w wz:fmn bh«}f! b@ at fh@ dl«c:l@tion of fhe aafmt* g ft fmsyr. L
S mrlua’n a fm fd@wnpaon af th@ aqm(*y c?("?d tiw (“SM mancl;aw e ‘ :

W Ssope and Meﬁhmdoﬂagv
oA *Pernod covered : :
 b. Geographic and Oﬁace covemg«e
i g, Listof semces auweyecﬂ ’
o ‘-Samp!mg ‘
i Apphed mnﬁd@nca !evei amﬂ margm of error v g el
-~ Mode 0‘? suwey amm\enneﬂmtaon (Ex. Papeﬁ‘ quesmtmaem m ﬁh@’ S
Sl e oﬁ‘ce) S
e e:~_f : Tim Scope secflon of fhe CSM Re;;ort bhali mclude the p nod the survoy Waa-» i
. conducted and the geagfdphrcal coverage of the survey. ~ e
o ",ln addition, the section shall include a table of the clJE*’li‘(‘";f 'S S8IVices. the numbwf;
~of clients that completed the survey, and z‘ho mtaf numbel of trans actzo;m .dwmg :
e _,ia‘h@ y@ar (sww‘yod unsurveyed ri/crzfs) : ~ g
s The: agency. qhalf (‘matpa spparato mwn for s wvmm;!?at‘ had: 0 i_?f!f”!)i“» d urmq fhr»’;
- period. LR
“ Tho samo/m(; (.«:ﬂ(,!lfcﬁ()l is aﬁ’ar*hed in ﬁw C&M C‘wdﬁlmes n’ucwnmvt e

B Feedhack emcﬁ Lusﬂechon Memhamsm

f 8 ,}‘%mrmg system

S ‘Table of uh@ scaﬁe amﬁ m ecguwaﬁem mamher

‘ g:,g HQW numerical’ results will be interpreted o G L

“The Mezhodology section of the CSM: Report S/’ldll d/scuss all fhe pizysma! ciﬁd

drg/z‘a/ methods used by the agency to implement the CSMstrvey.

_ !;Additlcnaﬂy, the section shall prowde a hb/e of thc—:' ~;~pcmf L rker“t baak:« dnci z‘he

. _,_».surveys swr:rzqsystwn i , i

V Hc.sulﬁs ‘ -
a. Response mtes (per semce) SRR :
: - Number of clients. suweyed per sea‘vuce ,
Number of clients suw&yecﬁ per cusmmer type ,
h 'Mﬁaﬂ number of ﬁmnsacﬁmg cﬂnen&s durmg the permd (per &QWSCC‘)
cr:. mmnt D@mmgaapmc ‘




. d. Cntizen s Char&er results

[ Ere R PR T

,e. “Service Quality Dumensmn r@suﬂt
. Freeresponses i
.+ The response rate s mteqra/ z‘o fhp surveyso:t shall be exphc‘lrly stamd in the C‘SM

G Fun‘harmore fhe aqency shall prowde feasons fm Why serwces have g responses ed

~report. It shall be followed by a dzscu»s:onof why thc aqoncy thmlcs tho rosponw s 2

 rate is high, Jow, or as expected.

_,‘c’"m analys:s based onhow it mc:y or may not be reprzasem‘dhve of fts population. .
Then, a breéakdown of the Citizen's Charfer questions and - Service Quahiy _

i _~f;‘;D/rnens;on quesifons by result ¢ wuni ahal: be prowded The) a Jmcy s.hal/ prowdo- :

_an analysis of the results.

- Afterward, & breakdown.of each .»wwrm scores shall be pmwdad Tm agency: o
e _shali :a!so prowde an f.malyszs of the:*se' resuifs‘ R S L

VE Resuits o*f ihaa &gency Acﬁon Pmn repar&ed in fzﬁm pmwous yean
WQ an‘kmuam Agency impmvemenﬂ: Plan for the ‘?oﬂﬂawmg year .

Sections Vi and Vi shall contain the action steps. the responsible umVpersou, and f e

7,':’3 t:meime AL jk*-wmé% are als m {"‘N(,Oin‘dch tu nwwpmafe CSM fnqus m mu e
. Improvement Plan. - ’

Lol Sectmn VI sha:l nof app!y for me first. yeaf of CSM lmplemenidhcn -

o

: A Clear nmage of physma& CSW% t;urvey usecﬁ

‘Sndex

B Detailed list of regional and satellite offices (,,ovemd
i"} 38&& rasults of each regmnai and sateﬂﬁnte aﬂ’ace -

b ,‘Respanse‘ rates of each oﬁnce
S ﬁemegmphlc of each office ,
. Citizen’s Charter results of each O?ﬁme S
v SQB resuﬁﬁs of each oﬁxm

A b:eakdawn of the: r:l:enf demoqrczphw shal/ be prov:ded T he agenr*y may pr owdel‘ e :
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'i\.S{'RT AGE’N(‘YLOGO HFRF

AGENCY NAME

Harmmmzed ESM Repw‘c |
mz:z? ("‘Ed tion )




DL)CU’\IM!R Ail l\;UMBE R N ‘iHiS SAMPIE HAVE M iN R)\ND(‘)MIZF DAN]’)AP!: NO[ RWRE’ST NTAT V
OF Trﬁ: A(nFN CY'S ACTUAL PERi ORMANCE : . « : 3

lNﬂ,thA(,thvromomma |

AGENCV NAME

Harm@n zed CbM Report
i 2023 (1** kditson)




a ,jRA HOod to monitor and @nsurecomph']nce wnh thenatmnal pohc‘y

- '.:‘rDl%\ClAiMfﬂ ALLNUMHLRSIN THI‘L /\MP{FHAVC BFEN RANDOMVH)ANDAR{ NOi RIP‘%F‘:EN At l Y

NSERTAGENCY |
| 'S PERFORMANCE
 OF THE AGENCY'SACTUALPERFORMA “os0nER:

L @wwmw._ o . |
e The Antu Red que Authonty (ARTA) isa national qovemmentagency

and ease of dcmq busmebs in the F’hthppmeb : v
: stated in the ARTA i\/iemorandum (.‘uc»u!ar (M C. ) No 2022 02, qovemmeniagenczes
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| Request for Certified True: Copy of Departmem Orders Admm;str’atwe : e I
o | Orders, and Other ARTA Issuances . S R ,
| Receiving of Inventorvtems .~ R e e I 23 .
4. Request and Issuance of lnvpntcry !wms i : o g T T
- [Request for ICT Technical Support i L T L LG
| Request forEmployee Records - - .~ o T T T T g T g
pApplicationforteave: o o T T T g T T agg |

TOTAL o5 - N 2816 | 6920

m agqregaﬁ& 2 B’ib pe@cpk, were ab!e to an swer the su rvoy, mmcmq a popu!«nixon c?
6 020 Fm r«czsuiwd ina 4 ?% ospon 56 mie f(:rr 032 : »




. }ﬁ[ms«c Alwf’* /\twumm RS INTHIS mmmmwr mm r\ANnorwmg,&NDAm NoT mimm m‘nmvv |
- OFTHE AhENCY’SAm UALPLR:—ORMANL& : EE $hd

"vav-:;SQrvacps that had no chents in ?02? dre the foliowmg

'Reque Horlsaudncx, of Orderof Aulomattc Approval/txtenston for S
S Complex: rranr;ac‘mn‘: (wnh Det;posmon of Complmni vna vmuai

| proceedings) ; -
1 Request forlssu'mw of Orderof Aummam Appmva!/Fxtmman for H:ghly
1 Technical: Tm(\sact:ons (wnh Dist )nsstmn nf (“omp mnts vua vnrfuaa

e ;pmcoequo) : : RIS ,

. _‘-v;ﬂ"ﬁﬂlll Me*&h@cﬂ@ @gy

o Fm ph ymmi clx@nts, :»;u rveys Wel@ han ded out rmd collected by /\RTJ\ persgnn@i

~ imimediately at the end of thmransacﬁm $uw@ys and survey boxes were a also o

. ﬁ-fj,ﬁfol ows:

Eava;!abie ) earﬁw ofﬂce s cxtt

. :Zj:ﬁme omm@ chemq eman!s wn(.«zmmg the C&)M por’tai lmkwete sentone(i}wcek afte
‘the ias’c correspondonce e - : . : 4 PR

| Tbeﬁ 8 Ql) quesnons were scoxed usmg ab pom‘z Lskert Sc:ate The umple avcmgo of -
She quest;orxswas used to get the Ovemil sc,cro Thc in terpremt:on of the :@sulis @m r%; :

1 0 Vary Unsatisfied
2] vO .5 4'5} e Unsatisfied

2 C250-245 | N ither Unsalisfied nor Satisfie
4 "'5‘;.3{‘} 449 T Sausfied

5 (3“ 00 f o NMery Satisfied

m R%uﬁi’cﬁs @f &he harm@mzed CSM?@V FY 2@22

. Countof CC and SOD results T e
- While the majority of r@spond@nm know th@ @mst@nr@ 0‘% szon C,hart@r’(ﬁ(:}{g
49% of citeuts were stm unaware cfthe C.C R

’fi;Moanwhtle among tho% that knew the CC ?‘i% were able 10 se6 ART/»\ 5 C C} -
"However only 34% n’r clients were able to use vt as a guade for thmrse’rwce

CCl.-Yes, aware before my transaction here

CC1.Yes, but aware only when I saw the GC of this: off:ce R BT 8%

:CC'I; No. not aware o il e T T ARY : 49% -
”‘iﬁciz;,v@q i G 'ohéne& T L R

jCCA;"”No td:d not see the Lmzens Charter T T 330 o 23% |

g \,C:su_“\«. .; was abh—: °o mad SN T iR - e TR TR

LA




_ Numauzsmmzs SAMPLE Hz\v'
'SACTUAL PERFORMANCE

. DISCLAIMER:
 OF THE AGEN

'CU% ’Nu »Iwas 'm ablc to lead

:T"he data _befow shows ihe breakdown of th resuits per S@wwe quahty

o6 Tl [ Te3s | ives | 2816 [ 467 |

S T S L T
TUTET ] AR e v T e a6
s a8 _8'33- o agey o eete L ag2 o
AT e 66 R s e e L R

N R RO g)ca R0 O L S VO - zaw. "‘:‘-"_464-&‘

Ll Amurfmm
SEOutceme:
Cock-Overall o

B IfAverageiSCOré bé'r éervi’c@f ‘

;’_;7Lookmg at the acozes per service, responde»nts wero eliher aatesﬂed or \/cary |
- Satisfied’ with the!r‘transactmns rc,rc)rdmga sc;ore range of 4 00«& 9? Na "
b@moe garnered scorc—* of 3. 99 or Iawer S e

‘-:,:»ARTA recorck,d an Ovemu %ore uf 4 6.} wmm iransla‘tm to ‘V@ry | i

The dafabemvsmwsthwv@mwratng ofeachswcesweyd -

,nP P Regulations: (Online). -
,Subml::won of Cmnments on Proposed Major Regu!atons (Watk-ln) g IR0
1 Reguest for Data related to Business Regiations [Online). ‘ S it e e T
H-Request for Dala related: 1o Business: Regulatmns (Walk-ln‘) s e e i ety
-+ |-Request for Doing Business Datallnformation o R e e T
-} Request forRegulatory Impact Assessment (HA) Trainmq f.-* o e U4 38
I 'Response to E-mail Claritication/Inquiry (ComphancwRelated) Sl A e BB
s Filing of Non=ARTA - Related Complamtb S L T . T
CLF ng ‘of Complaints (Email) . s e P e T TR e e
o0 Filing of Complam{s(PhysmdlLe.iter) e T T AT T
.. { Filing of Complaints. (Walk-in) e e T R
L Reguest fcsrLegal Opiniofn . s T R S T T e A
-4 Request for Comment (BRO) e B A BB  T
".'_"Rc,quesi forhsuant,e of CamphanccsOrdsnr {(‘MEO) B e e e Y




- DISCLAIMER: AL usvusuzsmmmAMPLEHAVL Bﬁm !\ANDOMIZFDANDAN NU :m{ SENTATIVE

AGENCY’SACTUALPERFORMANCF'
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Hiring of Plan

la Personnel for Successful Appliwhum S 5

illaPe

rsonnel for F atled Applicanon‘a
) Oy

est for Evaluation of Gitizen's. Charier 413
il ',Re*que:»t for ARTA. leateral - 4,12 .
.| Processing of Payroll : : 4.76 -
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