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School Heads of Iplementing Unit-Secondary School (ILE-S8)
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REQUEST FROM ATA PHILIPPINES LIFE AND GENERAL INSURANCE
COMPANY EOR ASSISTANCE TO INFORM THE PHUILAMLIFE
MEMBERE TO PAY THEIR MONTHLY PREMITMG

July 25,2022

This pertains o the directives from this office in Memorandura OUF-2022-0838 dated July 11, 2022,
to stop the payrolt deductions under APDS Code 005 (A and B} for Philamt ife, effective August

sty
AP doasten

In view of the above, Mr. Kommel Rabano, Head of Policy Owner's Administration, ATA
Philippines Life and General Insitance Company (ALA Phils.), n his Ietter dated July 11, 2022,
is requesting assistance to inform PhilamLife’s membets from DepEd to pay their isurance
premiums at the options the company has identified, to avoid lapses of payment. Thas, you are
hereby imstrucied in. disseminate the copy of the said letier to ail concerned members of
PhilamLife, for their appropriate action,

For compliance. Thank you

eamdioa
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2/f Rizal Building, DepEd Complex, Meralco Avenue, Pasig Clty
Telephone No.: (02} 8683-934% Fax No.: (02) 8638-3703; Email Address: ysecfinantebpm@deped.gov.ph



AfA Phifippines tifs and Geheyal

Insurasca Company, Ine.
- Hormeely The Philippine Amarlean Y
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Pis. Analyn M, Sevilla July 11, 2022
Undersecretary
Department OF Education

Cffice of the Undersecretary for Finance
DEPED Comnplex, Meralco Avenue

SUBJECT: Letker of Request to Update contact information and other payment facilities

Dear Madans,

This Is in refergnce to the fetter from your office dated June 27, 2021, regarding disapproval of APDS re-accreditation of
AlA Philippines. In line with this, may we ask again for your assistance to inform DepEd emplovees to Kindly pay their
premiums through different payment channels offered by our company.

They may settle their premium payment through differant payment channels: over the counter, payment centers, bank
facilities, e-wallet, or pay through AlS website, For detalled steps please see next page of this letter or they may visit
hitps:/ fawweala. cam. phfen/help-support/oayment-faclitiss. hivl,

To ensure that we also have the correct contact information on record, please advise DepEd employees to update their
datalls through customer service channels or update it through our website hetnc/fwunaia.com.phfen/heln.

support/contact-info-update htmifipet-in-touch,

For any concerns regarding this request, please contact us through PHLwerkstte.support@ala.com,

Our customer service channels are also available for further queries on updating contact information and payment facilities.
Erntail: CUSTOMERSERVICE. PHE AIA.COM

landiine: {02] 8528-2000 QR VIA PLDT TOLL FREE 1800-10-5282000

Chat; Aya of AiA Philippines In FB Messenger https://m.me/AvacfAlAPhilippines

Thank you very much for your time and consideration,

Begards,

‘Roﬁ Rabano

Head of Policyowner's Administration

AlA Bhfippines Lifo and General Instzance Gompany, ine., with ada nams AlA Philippinies, is 2 Cofpdration registered and nparating under {lie ks of e Phillppinas,



AlA PHILIPPINES PAYMENT CHANNELS

MA Philippines Life and General
Insurance Company, inc.

fformerly The Philippine American ife
and General Insurance Campany)

167 18F AtA Pililppines Read Office
SixfNED, 3 Avante cor, 26" Siceqt
Bonitacio tdabal City, Tagulg 1634, Phillppines
[652) 5528 2000

wlagomph

Pay in Cash

Quer the countay

Rayment Centers

Visit anv of the following branches for vour gremim
payment. Simply fill up the bills payment form.

Partrer Banks:

Bank of Philippine istands
BOO Unibank

£ast West Bank
Metrohank

Sectrity Bank

Uniah Bank

Phifippine National Bank
Sterling Bank of Asla
China Bank Savings

Reduirement

Merchant Name: AlA Philippines Life and General
Insurance Company {AlA Philippines or AIAPH]
Reference Number: lndicate vour Policy Number

Other Information:
Ensure that the Bills Payment form is used for ovar-the-
counter transactfons.

Pramiitm payments ran he made at any Bavad Center, SM
Bills Center and Mihulllier Branch,

Requlrement:
Bring your Statement of Account to the Payment Center to

pay your premium or simply indicate your poticy number
to the branch cashier.

Pay through

Bank Faciiity

Online Banking

Aute-Deblt and Aubs Charge Arrangement

Pay online by etirolling AlA Philippines as your biller in
yaur aniine banking account.

Partner Banks:

Bank of the Philippine Islatids
BRO Unihank Inc

Union Bank

Metrobank

Philippine National Bank

All Banchet Members

o & & ¥ % »

For detailed steps pleasa visit AIA PH Website
httos:/fwww.ais com.ph/enfhelb-support/payment-

facilities.himl

Pay throngh E-Walfet

Pay aniihe by enrolling AtA Phillppines a5 g biller in your G-Cash, PayMaya or Bayad Center App.

Pay Electronically through AIA PH website

Please access: https:/fwww.ala.com.oh/en/help-suppo

avnent-facliies hitml

A Philippines Lits and Gerersl Insurarce Compahy, Inc., with irade nama AIA Philippines. is @ Compomtion ropisierad und aparsting under the taws of the Phippines.




