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OUA MEMO 00-0122-0130
MEMORANDUM Timer, |
25 January 2022 L

For: Regional Directors
Schools Division Superintendents
School Heads
Teachers
All Others Concerned

Subject: IMPORTANT REMINDERS ON APPLICATIONS FOR
PNPKI DIGITAL CERTIFICATES

This refers to the letter from the Department of Information and
Communications Technology (DICT) dated 18 January 2022 regarding the
implementation of the Philippine National Public Key Infrastructure (PNPKI)} digital
certificate for use of the Electoral Boards in the National and Local Elections (NLE)
2022.

While PNPKI Support Teams are currently able to address concerns related
to the application process (i.e., applicants needing to correct their personal
information, change or recover passwords, etc.), they may get overwhelmed once
they receive bulk support requests in short notice. With this, they might not be
able to provide assistance on time or before NLE 2022,

To avoid this and other issues as well as to ensure smooth operations, the
Office of the Undersecretary for Administration (QUA) disseminates the following
reminders of the DICT to PNPXKI applicants:

1. Always check your email inbox (including spam folder) for the PNPKI
email notification. Please refer to the email accounts that were used in
your PNPKI application.

2. Once the email notification is received, use the log-in credentials to
access the PNPKI Self-Service Portal and request the digital certificate

. (p12 file). Please refer to this link for the complete manual: https://dict.

| gov.ph/wp-content/uploads /2021 /11 /How-to-request-and-download-

1 your-PNPKI-certificates-1.pdf o,

Office of the Undersecretary for Administration (OUA) {4
[Administrative Service (AS), Information and Communications Technology Service', 2.
Disaster Risk Reduction and Management Service (DRRMS), Bureau of Learner Sup o
Services (BLSS), Baguio Teachers Camp (BTC), Central Security & Safety Office (CSS

Department of Education, Central Office, Meralco Avenue, Pasig City
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3. After downloading the pl2 file, ensure to keep this file in a secure
location. :

For more information, kindly refer to the attached copy of the letter and QUA
Memorandum No. 00-0122-0082 titled PNPKI Status Update as of 19 January 2022.

For questions and concerns, kindly contact Ms. Nifia Rica Bernas {(PNPKI) at
support.pnpki@deped.gov.ph and Mr. Winifredo Valdez (DLMS) at support.usdims
@deped.gov.ph . Both personnel may be reached through email or Microsoft Teams,

For information and guidance.
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REPUBLIC OF THE PHILIPPINES

- N\: - DEPARTMENT OF INFORMATION AND
COMMUNICATIONS TECHNOLOGY

18 January 2022

ALAIN DEL B. PASCUA
Underseeretary for Administration
Department of Education
DepEd Complex, Pasig City

Deat Undersecretary Pascua:

Grectings from the Department of Information and Communications Technology

(DICT)!

This has reference to the update and monitoring of the implementation of PNPKI
(Philippine National Public Key Infrastructure) digital certificate for use of the Electoral Boatds
in the National and Local Election (NLE) 2022.

The DICT is glad to inform you that we have approved two hundred eighty-four thousand
seven: hundred seventy (284,770) DepEd applicants to become PNPKI subscribers as of this
writing, They wete notified via email along with their credentials in ordet to access the PNPKI
Self-Service Pottal, where they need to request for and download their digital certificate. Howevet,
our system just monitored only eighty-nine thousand seventy-five (89,075) DepFd subsctibers
that requested for their digital certificates. Based on our experiences, some subscribers face minor
issues while they are accessing their accounts such as cottections on subscriber’s personal
information and password changes and/or recovety, to name a few. The DICT however can
resolve such issues with the aid of our PNPKI Support Teams. The problem may occur when we
statt recetving bulk support request in short notice of time before the NLE, 2022. PNPKI Support
Teams might get overwhelmed and may not be able to provide assistance on time or before the
clection whete they need to tequest for and download their digital certificates.

In order to prevent such predicaments and to propetly implement this endeavor, we
hereby respectfully seek the assistance of the Department of Education in reminding these DepEd
personnel PNPKI applicants to:

(1) Always check their email inbox (ncluding their spam folder) for the PNPKI email
notification. Please tefer to the email accounts that were used in their PNPKI application.

{2) Once the email notification is received, use the log-in credentials to access the PNPKI
Self-Service Portal and request the digital certificate (p12 file). Please refer to this knk for
the complete manual:  https:// dict.gov.ph/wp-content/uploads/2021 /11 /How-to-
request-and- dowzﬂoad—youbPNPKIwcertiﬂcatcs—1.pdf

(3 After downloading the p12 file, ensute to keep this file in a secure location.

DICT Building, C.P. Garcia Avenue Diliman, Quezon City 1101, Philippines
+63 (02) 8920-0101] www.dict.gov.ph



Should you have questions and concerns, you may contact Dir. Jose Carlos P. Reyes
and/or Engr. Ariel V, Rodriguez of the Cybersecurity Bureau - Digital Cettificate Division

thtough their email address at josecarlos.reyes@dict.gov.pb and atiel.rodriguez@dict.gov.ph,
respectively,

Thank you very much.
Vety truly yours,
ATTY. KRISTOFFER L. TIANSAY
Assistant Secretary for Cybersecnrity
Copy furnished:

Secretary LEONOR M. BRIONES
Department of Fducation

Commissioner MARLON S. CASQUEJO
Steering Committee Chaitperson, Commission on Elections

DICT Building, C.P. Garcia Avenue Diliman, Quezon City 1101, Philippines
+63 (02) 8920-0101 www.dict.gov.ph
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Tanggapan ng Pangalawang Kalihim

OUA MEMO 00-0122-0082
MEMORANDUM
19 January 2022

For: Regional Directors and BARMM Education Minister
All Regional PNPKI Focal Persons and Members
All Others Concerned

Subject: PNPKI STATUS UPDATE AS OF 19 JANUARY 2022

The Office of the Undersecretary for Administration (OUA), through the
Information and Communications Technology Service (ICTS}, releases this update
on the status of the Department of Education’s (DepEd) applications for the
Philippine National Public Key Infrastructure (PNPKI) Digital Certificates.

This represents 68% of DepEd personnel compared to the number of plantilla
positions. 84% of this information (574,667 personnel} has been validated by their
human resources (HR) units and can be transmitted to PNPKI Cluster Offices
immediately.

Details of the information listed below can be viewed in Annex A:

1. Total number of DepEd field personnel who submitted their applications

2. Total number of DepEd field personnel who submitted their applications
through the DLMS against the total number of positions

3. Total number of applications that need validation against the total number
of positions |

4. Total number of applications validated by HR units against the total
number of positions

5. Ranking of School Division Offices’ (SDOs) submissions validated by HR
Units (highest to lowest number of submissions)

6. Number of Central Office personnel who submitted applications via DLMS

(by Bureau, Service, or Office) '

Office of the Undersecretary for Administration (OUA)

fAdministrative Service {AS), Information and Communications Technology Service fICTS),
E Disaster Risk Reduction and Management Service (DRRMS), Bureau aof Learner Support

Services (BLSS], Baguio Teachers Camp {BTC), Central Security & Safety Office {C550)

* N st Department of Education, Central Office, Meralco Avenue, Pasig City

b 5 0% Co o i E Rm 519, Mabini Bldg; Mobile: +639260320762; Tel: (+632) 86337203, (+632) 86376207
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For questions and concerns, kindly contact Ms. Ni
support.pnpki@deped.gov.ph and Mr. Winifredo Valdez {

na Rica Bernas (PNPKI) at

DLMS) at support.usdims
@deped.gov.ph. Both personnel may be reached through

For information and guidance.
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5. The table below shows all the SDOs ranked from highest to lowest number of submissions validated by HR units
{1st - 25th).

Region |

gion

Region V-4
Region

Region IV-A

nag; f 5 896
Guihul 892.60%

87.78%




6. The table below shows another set of SDOs ranked from highest to lowest number (87.30% to 77.74%) of
submissions validated by HR units (26th - 56th).

- Regon Vi

mmmmwm IV-A

mm:mwoﬂﬂ

“|sabela City
acag City
wﬂ_mﬂmz

Region VI
Region V

Tagum City _ 77.82%
4




7. The table below shows another set of SDOs ranked from highest to lowest number (77.73%
submissions validated by HR units (57th — 84th).

A

Div

Pangasinan |

Butug

‘Regioa Vil

ion VI

Reg

Regic

to 69

43%
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8. The table below shows another set of SDOs ranked from highest to lowest number (69.14% to 60.17%) of
submissions validated by HR units (85th —~ 112th).

R e e e T T

S

Regi
Region 1

62

61.51%




The table below shows another set of SDOs ranked from highest to lowest number (59.86% down to 50.59%) of
submissions validated by HR units (113th - 141st).

Region
| Region VH
 Reglon Vil
wmmmonx_




10. The table below shows another set of SDOs ranked from highest to lowest number (50.54% down to 34.20%) of
submissions validated by HR units (142nd - 169th}.

. Region VIl
| Region V1

Bgion
Region VI

37.20%

£gio

Region li
_hEEID
Hegion V
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11. The table below shows another set of SDOs ranked from highest to lowest number (33.48% down to 11.19%) of
submissions validated by HR units {170th — 197th).

_ 32.55%

2
2747%

Koronadal City 25.72%
n _
Cathalogan City 25.51%
i 2

South Cotabato 23.34%

Region IV-A 5ta Rosa City

Camiguin
: 1 City.
Valencia City




12. The table below shows SDOs with and without the percentage validated by HR units (198th - 224th).

OnNgap
San Jose City




13. The table below shows the breakdown of Central Office applications submitted to DICT. There was a total of
691 submissions as of 19 January 2022.

Batch 2 to 4: Applications forwarded to DICT

Office of the Secretary 13 339
Office of the Undersecretary and Chief of Staff
Public Affairs Service (PAS) 71
Office of the Director {PAS-0OD) 3
Communications Division (PAS-CD) 13
Publications Division (PAS-PD) 7
Internal Audit Service (IAS) 17
Office of the Director (IAS-0D)
Management Audit Division (IAS-MAD)
Operations Audit Division (IAS-0AD)
International Cooperation Office (1CO)
National Educators' Academy of the Philippines (NEAP) 67
Office of the Director (NEAP-OD) 12
Professional Development Division {NEAP-PDD) 22
Quality Assurance Division (NEAP-QAD) 5

S (O

Curriculum and Instruction
Office of the Undersecretary of Curriculum and Instruction 0
Office of the Assistant Secretary of Curriculum and Instruction

fral

Bureau of Curriculum Development (BCD) 71
Office of the Director (BCD-0D)
Curriculum Standards Development Division (BCD-CSDD)
Special Curricular Programs Division (BCD-SCPD)

b

<

o




Bureau of Learning Delivery (BLD)

29

Office of the Director (BLD-OD)

Teaching and Learning Division{(BLD-TLD)

15

Student Inclusion Division (BLD-SID)

20

Bureau of Education Assessment (BEA)

42

Qffice of the Director (BEA-OD)

o)}

Education Assessment Division (BEA-EAD)

N

Education Research Division (BEA-ERD)

~J

Bureau of Learning Resources (BLR)

93

Bureau of Learning - Cebu

20

Office of the Director (BLR-OD)

Learning Resources Production Division (BLR-LRPD)

Learning Resources Quality Assurance Division {BLR-LRQAD)

Teacher Education Council Secretariat (TECS)

Literacy Coordinating Council Secretariat {(LCCS)

Indigenous Peoples Education Office (IPSEO)

Lol Lol

Planning Service

Undersecretary of Planning and Bureau of Human Resources and o_.mm:_wmw_o:m_
Development

10

Planning Service (PS)

66

Office of the Director {(PS-0D)

Educational Management Information System Division (PS-EMISD)

Planning and Programming Division (PS-PPD)

Policy Research and Development Division (PS-PRDD)

Bureau of Human Resource and Organizational Development

Bureau of Human Resource and Organizational Development (BHROD)

95

Office of the Director (BHROD-0OD)

Employee Welfare Division (BHROD-EWD)

oY)




Human Resource Development Division {(BHROD-HRDD)

Qrganization Effectiveness Division (BHROD-QED)

Personnel Division {BHROD-PD)

School Effectiveness Division (BHROD-SED)

Qi |

Alternative Learning System (ALS) Program and Task Force

Assistant Secretary of Alternative Learning System (ALS) Program and Task
Force

Office of the Director (ALS-0OD)

Finance

Office of the Undersecretary for Finance Service

Dffice of the Assistant Secretary for Finance Service

Finance Service (FS)

144

Office of the Director (FS-0D)

Accounting Division (FS-AD)

70

Budget Division (FS-BD})

24

Employee Accounts Management Division (FS-EAMD)

o

Education Programs Delivery Unit (EPDU)

Administration

Office of the Undersecretary for Administration

Administrative Service (AS)

527

Office of the Director (AS-0D)

Asset Management Division (AS-AMD)

Cash Division (AS-CD)

Education Facilities Division (AS-EFD)

General Services Division (AS-GSD)

Records Division (AS-RD)

S}




Information and Communications Technology Service (ICTS)

22

Qffice of the Director (ICTS-OD)

Solutions Development Division {ICTS-SDD)

13

Technology Infrastructure Division (ICTS-TID)

14

User Support Division (ICTS-USD)

17

Bureau of Learner Support Services (BLSS)

73

Office of the Director (BLSS-0OD)

School Health Division (BLSS-SHD)

17

School Sports Division (BLS5-SSD)

Youth Formation Division (BLSS-YFD)

14

Disaster Risk Reduction and Management Service (DRRMS)

29

36

Baguio Teachers Camp (BTC)

Central Security and Safety Office (CSSO)

B

Procurement and Administration

Office of the Assistant Secretary for the Procurement and Administration
(CASPA)

21

Procurement Management Service (ProcMS)

70

Office of the Director (ProcMS-0D)

Contract Management Division (ProcMS-CMD)

Procurement Planning and Management Division (ProcMS-PPMD)

Bids and Awards Committee Secretariat Division (ProcMS-BACSD)

N IO

Legal Affairs

Office of the Undersecretary for Legal Affairs

Office of the Assistant Secretary for Legal Affairs

o

Legal Service (LS)

43

Office of the Director (LS-0D)

h

Investigation Division (LS-ID)

Qo

Legal Division (LS-LD)




Sites Titling Office (STO)

Legislative Affairs

Office of the Undersecretary for Legislative Affairs

Legislative Liaison Office (LLO)

o

External Partnerships Service (EPS)

27

Project Management Service (PMS)

48

Office of the Director (PMS-0D)

Project Development Division (PMS-PDD)

14

Project Management Division (PMS-PMD)

13

Field Operations, Palarong Pambansa Secretariat, DEACO

Undersecretary for Field Operations, Palarong Pambansa Secretariat, DEACO

Field Operations and National Academy of Sports

Assistant Secretary for Field Operations and National Academy of Sports

TOTAL

691

2047

* It was also observed that as of 06 September 2021, BCD and ICO have not yet provided the assigned PNPKI
Focal Person. Refer to QUA Memo 00-0921-0067 titled Registration for PNPKI Digital Certificate through the
Learning Management System for Central Office Personnel for the request for the assignment of a focal
person to ensure that all personnel within their Bureau/Service/Office /Unit are informed and oriented to

apply.

*This is to reiterate the assigned PNPKI Focal Person must regularly check both their email and Teams
- for the list of employees from their jurisdiction that need to comply. This is provided by
support.pnpki@deped.gov.ph . Moreover, they are also encouraged to respond in the same email thread (if

email is the chosen platformj.




14. The table below shows the updated breakdown of Central Office applications as of January 19, 2022.

*DepEd CO employees who received an email from support.pnpki@deped.gov.ph regarding completion of the
necessary requirements for the PNPKI Application Forms (common issues e.g. passport sized pictures, clear
e-signatures) are encouraged to revise their forms as soon as possible to fast track their applications
and avoid the unnecessary delay on previous batches.




