
�epubhc of tbe �bilippiues 

�epartment of �bucatton 
Region III 

SCHOOLS DIVISION OF BULACAN 

January 25, 2022 

DIVISION MEMORANDUM 
s. 2021

ORIENTATION ON EASE OF DOING BUSINESS AND EFFICIENT 
GOVERNMENT SERVICE DELIVERY ACT OF 2018 AND THE 

ANTI RED TAPE ACT (ARTA) AND SDO'S CITIZEN'S CHARTER 

To : Assistant Schools Division Superintendents 
CID and SGOD Chiefs 
Unit Heads 
Select Participants 
All Others Concerned 

1. Republic Act No. 11032 or the Ease of Doing Business and Efficient Delivery of
Government Services Act of 2018 mandates all government agencies to
regularly review existing processes to reduce bureaucratic red tape, processing
time and costs toward improved delivery of public service.

2. In conformance with the said law and related issuances from the DepEd Bureau
of Human Resource and Organizational Development (BHROD), through the
Organization Effectiveness Division (OED) and Regional Office, this Schools
Division Office has introduced the following activities:

2.1 Streamlining and process improvement of critical services 
2.2 Digitization of processes 
2.3 Proposed transaction monitoring 
2.4 Designation of Committee on Anti-Red Tape Act (CART) and Citizen's 

Charter Focal Persons 
2.5 Update of the SDO Citizen's Charter 
2.6 Citizen/ Client Satisfaction Survey 

3. One of the activities included in the plans is the capacity building of the SDO
personnel on RA 11032, ARTA, and Citizen's Charter. Included in this is the 
orientation that will be conducted on February 3, 2022 at 8:00 - 5:00 via MS 
Teams. The TWG and resource persons will stay at the SDO Conference Hall.
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