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DIVISION ADVISORY

No._053 ,s.2021

To: Division Chiefs
Public Elementary and Secondary School Heads
All Others Concemed

From: The Schools Division Superintendent

Subject: MERALCO Customer Relations Webinar

Attached is a letler from Ms. Ma. Corazon L. Pilapil, Business Center
Manager, Novaliches-Camarin, BC and RM Committee Lead, Home and Microbiz,
North Business Area, MERALCO on the above subject for information and
appropriate action.
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Dear Ms, Mostoles, Time: W0

Greetings!
We hope this letter finds you safe and healthy.

The past few months have not been easy. We continue to face various challenges brought about
by the impact of the COVID-19. Nonetheless, we strive to rise above these challenges.

As Meralco continues to find ways to reach out to our customers, we respectfully request that
we be given an opportunity to share our initiatives on-how we do our business in the new normal.

We hope that you will allow us to share information on how to apply for electric service, present
the new electric bill format and other alternative payment channels and platforms offered by our
subsidiary Bayad, the new Bayad App.

We look forward to having a very fruitful and enlightening interaction with you and your DebEd
family in Bulacan.

This online meeting that will be coursed through Microsoft Teams Live will be held on December
2, 2021, 2pm onwards. : ‘

An electronic invitation and a link to the webinar will be sent accordingly.
Thank you and we look forward to this partnership with DepEd Bulacan,

Respectfully Yours,

Original Signed
MA. CORAZON L. PILAPIL
Business Center Manager, Novaliches-Camarin
BC and RM Committee Lead, Home and
Microbiz, North Business Area
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